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Case Study
Smart advice for a strong position

Rebecca*, 62, approached financial planner Canna Campbell with not 
much hope for the future, having just survived a nasty divorce which 
left her without any real assets or security. 

When Campbell looked closely at Rebecca’s finances she recognised a common 
situation that many of her older female clients find themselves in.

“Rebecca had no income, no superannuation, no financial education. Her husband 
had always looked after the finances of the house and never communicated what he 
was doing or why. She never questioned anything and was happy with their system,” 
said Campbell.

It was during this post-divorce stage that Rebecca realised she would now have to 
look after her own money.

“She just didn’t know where to start.”

While her client felt overwhelmed with her situation, Campbell quickly established 
the positives of Rebecca’s finances and how she would help her to survive this 
transition period. 

“A real strength was that Rebecca owned her own home and she had a significant 
amount of cash in the bank. Not only that, on closer inspection Rebecca told me 
that she had a small parcel of shares which she had inherited from her father.”

When they talked about possible investment options that would suit Rebecca, 
Campbell found that she was being heavily influenced by what she was reading in 
the paper and what friends and family were telling her.

The overall consensus told Rebecca that she should invest in property – whether 
she bought a property and rented it out, to rent her own house out, and one friend 
also suggested she borrow money and invest into shares.

“After asking Rebecca a range of different questions, I discovered that she did not 
feel comfortable with borrowing and did not like the stress of dealing with tenants, 
property managers and the risk of having tenants suddenly vacate the property with 
short notice under the new tenancy laws. 
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“The thought of not receiving an income while desperately 
trying to find a new suitable tenant made her feel anxious and 
burdened. So renting was immediately out of the question,” 
said Campbell. 

Additionally, Rebecca said she loved her current home – it was 
something that gave her a lot of emotional strength while going 
through the separation, so she felt uneasy about moving out and 
letting someone live in her own home. 

“Also, she has just renovated the kitchen and was rediscovering 
her talents and passion as an excellent dessert cook!”

However, Rebecca found that what she actually wanted was to 
receive a set amount of money each month, something she was 
confident that she could successfully manage.

So, after careful consideration and conversations with her 
accountant, Campbell recommended she put $450,000 into 
super as a non-concessional contribution (NCC) immediately 
and arranged to make another NCC of the same amount after 
the three year limit had passed. 

“In the meantime, the second lot of $450,000 was placed into a 
high interest earning account with her new superannuation 
money was invested in line with her risk profile.”

In order to provide Rebecca with a steady monthly income, 
Campbell placed three years of living expenses into a separate 
high interest account and organised for a certain amount to be 
automatically paid into her account every month, a similar 
situation that Rebecca had had with her ex-husband.

a Financial Standard publication www.jofp .com.au  May 2011

 Before advice After advice

Superannuation  Nil  $450,000 as a NCC 

Investments Nil   $450,000 in high interest earning 
account – to be a NCC in three years

 None  Superannuation money was invested  
in line with risk profile

“We also allowed for a buffer in the event of an emergency and 
a few holidays that she was considering taking with her friends.”

This meant only a small amount of tax was necessary to be paid 
on the cash assets because they were funding her living expenses. 

Additionally, Rebecca’s superannuation assets had an opportunity 
to accumulate in value in a concessionally taxed environment. 

“Which will become even better when she commences her AP 
in three years time,” said Campbell. 

Tying up the loose ends, Rebecca’s Will was reviewed and 
updated to include her new assets.

“In the end we had created a situation where Rebecca felt 
financially secure and felt she had regained some stability.” 

Fee Structure
Campbell charged Rebecca a flat fee for service. 

“I determined this based on the value I could add to her situation 
and the level of ongoing support, education and advice I 
could provide.” fs
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